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SUMMARY

Product manager with 10+ years across Al/LLM products, B2B SaaS and education, including founder and growth-lead
roles. Built and scaled a WhatsApp Al assistant to 25K+ frontline workers across 3 state governments. Owns products
end to end: user research, data-driven roadmaps, hands-on prototyping and LLM evals, cross-functional delivery and

go-to-market.

PROFESSIONAL EXPERIENCE

Product Manager, Rocket Learning, Bengaluru Mar 2025 - Present
e Built, launched and scaled Shiksha Saathi, a WhatsApp Al assistant built on Glific with OpenAl, to 25K+ Anganwadi
Workers; launched by 3 state governments, including by Maharashtra's Chief Minister at Al Summit 2026.
e Owned the roadmap while building parts of the Al system hands-on, including LLM evals; built personas and
behavioural segments from survey and usage data across 220K users.
¢ Designed WhatsApp behavioural interventions with Stanford for 5K+ workers to strengthen worker agency and
improve parent perceptions of Anganwadi centres.

Product Consultant and Entrepreneur in Residence, build3 and TrustIn, Bengaluru Jan 2024 - Feb 2025
e Ran build3's accelerator for 20+ impact startups; built a POSH compliance chatbot for Trustin on Dialogflow and
prioritised its feature roadmap.

Product Manager, Revlitix (B2B marketing analytics SaaS), Bengaluru Jun 2023 - Dec 2023

e First PM: owned the roadmap and ran sprints for a 20+ person engineering and design team, setting up delivery
practices the team kept.

e Shipped 15+ marketing-tool integrations and 7 enterprise capabilities, including SSO, role-based access control,
audit logs, funnel reporting and workflow automation.

Product Manager, Airmeet (virtual events SaaS), Remote Apr 2022 - Mar 2023

e Led a 12-person cross-functional team, owning strategy, roadmap, backlog and PRDs; shipped enterprise role-
based access controls and SSO from discovery to launch.

Growth Lead, Airmeet, Bengaluru Jan 2020 - Mar 2022
¢ Joined as employee #3 and built growth from the first customers to a 50+ member team handling hundreds of
leads daily, as Airmeet scaled to 500+ employees.
e Owned the CRM, global growth-funnel KPIs and partner relationships; built a voice-of-customer system routing
prioritised feedback to product and engineering.

Co-Founder, Krishworks, West Bengal May 2017 - Jun 2019
¢ Co-founded tech-enabled English learning centres in rural West Bengal, scaling to 15+ centres and 2,000+ children;
backed by IIM Calcutta and Zinnov.
e Led operations with a quality system combining manager check-ins, worksheet reviews and app data; drove 3
pivots through user research.
Product Manager, Tricog Health, Bengaluru Oct 2016 - May 2017
e Streamlined onboarding, automation and inventory management for $500K of inventory; built internal operations
dashboards.
Digital Marketer, Zenify, Bengaluru Sep 2015 - Oct 2016
e Ran 15+ demand and supply lead-generation channels, growing leads 400%+.

EDUCATION

Executive Certificate in Product Management, Indian School of Business, Hyderabad 2023
B.Tech, Chemical Engineering, National Institute of Technology Karnataka (NITK), Surathkal 2015
SKILLS

Product: Product strategy, roadmapping, prioritisation, PRDs, user research, experimentation, go-to-market,
wireframing, Agile and sprint planning

Al and Technical: Al/LLM products, LLM evals, conversational Al (Glific, Dialogflow), API integrations, SSO and role-
based access control, SQL, Python

Tools: Metabase, Tableau, Google Analytics, Figma, Postman, Swagger, Jira, ClickUp



